Key Resources on the Failings of Corporate Social Responsibility
[Published 2016-2019]

Selected Sources for the Global University
April 2019

Year 2019
“Future of Fashion; Worker-led strategies for corporate accountability in the global apparel

industry,” International Labor Rights Forum, February 2019:
https://laborrights.org/futureoffashion

“Companies failing to report meaningful information about their impacts on society and the
environment,” Alliance for Corporate Transparency, February 8, 2019:
http://www.allianceforcorporatetransparency.org/news/companies-failing.html

“Social audits in the textile industry: How to control the controllers?” Carolijn Terwindt and
Gisela Burckhardt, Business & Human Rights Resource Centre, February 6, 2019:
https://www.business-humanrights.org/en/social-audits-in-the-textile-industry-how-to-control-
the-controllers

“Britons say willing to pay more for fair fashion, but trust in brands lacking,” Kieran Guilbert,
Reuters, January 10, 2019:
https://news.trust.org/item/20190110132504-e5kj7/

“’No room to bargain’: Unfair and abusive labor practices in Pakistan,” Human Rights Watch,
January 2019:
https://www.hrw.org/sites/default/files/report pdf/pakistan0119.pdf

Year 2018

“Exploitation by deception in the electronics industry,” Good Electronics, December 3, 2018:
https://goodelectronics.org/paper-exploitation-by-deception-in-the-electronics-industry/

“A nightmare for workers; Appalling conditions in toy factories persist,” China Labor Watch et
al., December 2018:
http://www.chinalaborwatch.org/upfile/2018 12 04/20181207.pdf

“Investigative Report: Apple Watch Series 4 — Still Failed to Protect Teenage Student Workers,”
SACOM, October 2018:
http://sacom.hk/2018/10/23/investigative-report-apple-watch-series-4-still-failed-to-protect-
teenage-student-workers/




“Forced labor is the backbone of the world’s electronics industry,” Ariel Ramchandani, The
Atlantic, June 28, 2018:
https://www.theatlantic.com/business/archive/2018/06/malaysia-forced-labor-
electronics/563873/

“Amazon profits from secretly oppressing its supplier’s workers; An investigative report on
Hengyang Foxconn,” China Labor Watch, June 10, 2018:
http://www.chinalaborwatch.org/upfile/2018 01 12/20180610.pdf

“Underpaid and exhausted: the human cost of your Kindle,” Gethin Chamberlain, The Guardian
(London), June 9, 2018:
https://www.theguardian.com/technology/2018/jun/09/human-cost-kindle-amazon-china-
foxconn-jeff-bezos

“Case closed, problems persist; Grievance mechanisms of ETI and SAl fail to benefit young
women and girls in the South India textile industry,” Homeworkers Worldwide, India
Committee of the Netherlands and SOMO, June 2018:
https://www.somo.nl/case-closed-problems-persist/

“Foul play sponsors leave workers (still) on the sidelines,” Clean Clothes Campaign, June 2018:
https://cleanclothes.org/resources/national-cccs/foul-play-ii-sponsors-leave-workers-still-on-
the-sidelines?amp%3Bqid=101214

“The false promise of certification,” Changing Markets Foundation, May 2018:
http://changingmarkets.org/wp-content/uploads/2018/05/False-promise full-report-ENG.pdf

“Taking Stock; Labor exploitation, illegal fishing and brand responsibility in the seafood
industry,” International Labor Rights Forum, May 2018:
https://laborrights.org/sites/default/files/publications/Taking%20Stock%20final.pdf

“Violence against women and men in the world of work,” Executive Summary, Asia Floor Wage
Campaign, May 2018:
https://asia.floorwage.org/workersvoices/reports/violence-against-women-and-men-in-the-
world-of-work/view

“Corporate Human Rights Benchmark; Progress Report, April 2018,” CHRB (UK), April 2018:
https://www.corporatebenchmark.org/sites/default/files/CHRB%202018%20Progress%20Repo

rt%20Web.pdf

“Certifying exploitation: Why ‘sustainable’ palm oil production is failing workers,” Eric
Gottwald, New Labor Forum, April 5, 2018:
https://laborrights.org/sites/default/files/publications/NLFGottwaldPalmOil.pdf




“Binding Power: The sourcing squeeze, workers’ rights, and building safety in Bangladesh since
Rana Plaza,” Mark Anner, Pennsylvania State University Center for Global Workers’ Rights,
March 22, 2018:
http://Iser.la.psu.edu/gwr/documents/CGWR2017ResearchReportBindingPower.pdf

“Oversight and accountability in the social auditing industry — the role of social compliance
initiatives,” Carolijn Terwindt and Amy Armstrong, International Labour Review, International
Labor Organization, March 8, 2018:
https://onlinelibrary.wiley.com/doi/pdf/10.1111/ilr.12085

“Confronting root causes: forced labour in global supply chains,” Genevieve Lebaron, Neil
Howard, Cameron Thibos and Penelope Kyritsis, Open Democracy, January 10, 2018:
https://www.opendemocracy.net/beyondslavery/genevieve-lebaron-neil-howard-cameron-
thibos-penelope-kyritsis/confronting-root-causes

“Labour without liberty; Female migrant workers in Bangalore’s garment industry,” Clean
Clothes Campaign, Garment Labour Union and India Committee of the Netherlands, January
2018:
https://cleanclothes.org/resources/publications/labour-without-liberty-2013-female-migrant-
workers-in-bangalores-garment-industry-full-version-1/view

Year 2017

“Samsung cements Vietnamese electronics production amid allegations of female worker
exploitation,” GoodElectronics, December 8, 2017:
https://goodelectronics.org/samsung-invests-us600-million-viethamese-rd-centre/

“Global capitalism undermines progress in workplace safety in Bangladesh’s garment industry,”
November 20, 2017:

http://mhssn.igc.org/Pump%20Handle%20-
%20Global%20capitalism%20undermines%20safety%20-%20Nov%202017.pdf

“Corporate self-regulation is a global crisis,” Chris Albin-Lackey, Foreign Policy in Focus,
November 8, 2017:
http://fpif.org/corporate-self-regulation-global-crisis/

“Monitoring workers’ rights: The limits of voluntary social compliance initiatives in labor
repressive regimes,” Mark Anner, Global Policy, May 2017, Vol. 8, pages 56-65.
http://onlinelibrary.wiley.com/doi/10.1111/1758-5899.12385/full

“The corporate social responsibility mirage: Research shows minimal impact for the billions
spent in the past 25 years,” Garrett Brown, Industrial Safety & Hygiene News, May 2017:
http://mhssn.igc.org/ISHN%20-%20CSR%20mirage%20-%20May%202017%20-%20rev.pdf




“Hansae Vietnam's garment factory: Latest example of how corporate social responsibility has
failed to protect workers,” Garrett Brown, Journal of Occupational and Environmental Hygiene,
April 2017:

http://mhssn.igc.org/Brown%20-%20JOEH%20-%20Hansae%20Vietham%20-
%20Aug%202017.pdf

Year 2016

“Liability of Social Auditors in the textile industry,” Carolijn Terwindt and Miriam Saage-Maass,
ECCHR, December 2016:

https://www.ecchr.eu/fileadmin/Publikationen/Policy Paper Liability of Social Auditors in t
he Textile Industry FES ECCHR 2016.pdf

“The Human Cost of Conflict Palm Oil,” ILRF, June 2016:
https://laborrights.org/sites/default/files/publications/The Human Cost of Conflict Palm Oil

-pdf

Organizations publishing ongoing reports of factory conditions

Asia Monitor Resource Centre, Hong Kong
https://www.amrc.org.hk

Business & Human Rights Resource Centre, London
https://www.business-humanrights.org

China Labor Watch, New York City
http://www.chinalaborwatch.org/reports

China Labour Bulletin, Hong Kong:
https://clb.org.hk/section/work-safety-china

Clean Clothes Campaign, Amsterdam
https://cleanclothes.org/resources

European Center for Constitutional and Human Rights, Berlin
https://www.ecchr.eu/en/

Good Electronics, Amsterdam
https://goodelectronics.org/research/?fwp post format=publication




Human Rights Watch, New York City
https://www.hrw.org/publications

International Labor Rights Forum, Washington, DC
https://laborrights.org

Magquila Solidarity Network, Toronto
http://www.maquilasolidarity.org

SACOM - Students and Scholars Against Corporate Misbehavior, Hong Kong
http://sacom.hk/category/information-centre/investigative-report/

Worker Rights Consortium, Washington, DC
https://www.workersrights.org/factory-reports/
https://www.workersrights.org/research/

Compiled by Garrett Brown, Maquiladora Health & Safety Support Network



